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OVERVIEW: Section 41.14A of S.L. 2023-134 requires the Division of Motor Vehicles to study the 

flow and routing of mail related to the Division's provision of services and other business and report 

its findings and recommendations no later than January 15, 2024. 

This section became effective October 3, 2023. 

BILL ANALYSIS:  Section 41.14A of S.L. 2023-134 requires the Division of Motor Vehicles, in 

consultation with the Department of Administration, to study the flow and routing of mail related to the 

Division's provision of services and other business, including all of the following: 

• Rules currently in place. 

• Effect of routing incoming mail for the Rocky Mount office through the Raleigh office. 

• Current routing and flow of outgoing mail. 

• Cost associated with mail service between the Raleigh and Rocky Mount offices. 

• Processing time for outgoing mail routed through the Raleigh office. 

• Potential new routing options. 

• Potential cost-saving measures. 

• Legislative changes required to implement options for more efficiency and cost savings. 

• Impact of potential changes on the Department of Administration's provision of mail services to 

State agencies. 

The Division is required to report its findings, including any legislative recommendations, by January 15, 

2024, to the chairs of the Joint Legislative Transportation Oversight Committee, the House and Senate 

Transportation Appropriations Committees, and the House and Senate General Government 

Appropriations Committees, and to the Fiscal Research Division. 

EFFECTIVE DATE:  This section became effective October 3, 2023. 


